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
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M$CLP 
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M$CLP 



0,87 0,85 0,84 
0,90 0,86 0,81

Mar-10 Jun-10 Sep-10 Dec-10 Mar-11 Jun-11

0,52 0,51 0,52
0,49 0,47 0,49

Mar-10 Jun-10 Sep-10 Dec-10 Mar-11 Jun-11
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3,15
2,91

2,69
2,39 2,29

2,16

Mar-10 Jun-10 Sep-10 Dec-10 Mar-11 Jun-11











8 



1S-09 1S-10 1S-11

748 808
968

Perú

1S-09 1S-10 1S-11

114 
169 

256 

Colombia

1S-09 1S-10 1S-11

238 
287 

361 

Argentina
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71,2%

18,4%

6,5%

3,8%

69,3%

18,7%

7,0%

4,9%

Chile

Perú

Argentina

Colombia



196

250

356

1.001

1.804

134

212

319

885

1.550

Colombia

Argentina

Perú

Chile

Total

1S2010

1S2011

+ 13,1 % 

+ 17,9 % 

+ 11,8 % 

+ 46,7 % 
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CUMULATIVE REVENUES (MUS$*) 



501

82

187

1.481

2.251

409

62

135

1.309

1.914

Colombia

Argentina

Perú

Chile

Total

1S2010

1S2011

+ 13,2 % 

+ 32,5 % 

+ 38,6 % 

+ 22,7 % 
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•

•

CUMULATIVE REVENUES (MUS$*) 
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•

•

•

•

•

CUMULATIVE REVENUES (MUS$*) 

300

393

693

234

345

579

Perú

Chile

Total

1S2010

1S2011

+ 14,0 % 

+ 28,4 % 



14 

•

•

•

•

GROSS LOANS (MUS$*) 

394

218

630

1.760 

1.971 

4.972 

188 

126

490

1.429 

1.640 

3.873 

Colombia

Argentina

Peru

Bco Chile

CMR Chile

Consolidado

Jun-10

Jun-11

+ 20,1 % 

+ 28,6 % 

+ 73,0 % 

+ 109,7 % 

+ 23,2 % 



2Q 2010 2Q 2011

92 

99 

2Q 2010 2Q 2011

9,6

14,9

15 
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Millions of visits 
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Mission: 

To make possible our clients aspirations, to improve their life quality and exceed their expectations 

through an integrated offer of financial services, strengthened by the “Falabella World” benefits. 

 

 

• Our target is to become our customers’ partners, with a proposal built over 3 pillars: 
 
 
 

Simplicity 
 
 
 
 

Convenience 
 
 
 
 

Transparency 
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 Tailor made products for our customer’s needs: 

• CMR Credit Card 

• CMR Visa Credit Card with global coverage 

• Consumer Loans 

• Checking accounts 

• Savings accounts, term deposits and mutual funds 

• Complete offer of Personal Insurances 
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 

- High service functionality - Fast service and sales processes 
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 

- Convenience for products and services sale 
 

- Easy interaction between customers and bank 
 

- Consolidation of existing channels (Call center / IVR, booths and POS) 


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GROSS LOANS:  4,972 MUS$* 

39,6%

35,4%

12,7%

7,9%

4,4%

CMR CHILE

CHILE BANCO

PERU BANCO 

COLOMBIA BANCO

CMR ARGENTINA



900.639 903.638 921.486 936.698
1.039.619

1.093.327 1.084.975

183
152 150

161 161

150
150

4Q'09 1Q'10 2Q'10 3Q'10 4Q'10 1Q'11 2Q'11

DEUDA PROMEDIO PLAZO PROMEDIO PAGO

950
1.048

1.362 1.444

1.691 1.763
1.908

149
111

165 164

184

175

184

4Q'09 1Q'10 2Q'10 3Q'10 4Q'10 1Q'11 2Q'11

DEUDA PROMEDIO PLAZO PROMEDIO PAGO

1.621 1.637
1.757 1.711 1.764 1.809

2.013

107

121
127 125

111
119

124

4Q'09 1Q'10 2Q'10 3Q'10 4Q'10 1Q'11 2Q'11

DEUDA PROMEDIO PLAZO PROMEDIO PAGO
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393.301 401.429
424.180 442.863

471.011 467.303 464.411

176
163 159 155

160
163

153

4Q'09 1Q'10 2Q'10 3Q'10 4Q'10 1Q'11 2Q'11

DEUDA PROMEDIO PLAZO PROMEDIO PAGOAVERAGE LOAN AVERAGE DURATION AVERAGE LOAN AVERAGE DURATION 

AVERAGE LOAN AVERAGE DURATION AVERAGE LOAN AVERAGE DURATION 



283.721 299.014
334.900

395.559

519.854

610.638

702.197

6,0%
5,3% 5,0% 4,7% 4,1% 4,1%

4,7%

4Q'09 1Q'10 2Q'10 3Q'10 4Q'10 1Q'11 2Q'11

COLOC BRUTAS (MMCOP) PROVISIONES / COLOC.

334 371

521
575

752 793

900

1,3% 1,2% 0,9% 0,7% 0,6% 0,8%
0,9%

4Q'09 1Q'10 2Q'10 3Q'10 4Q'10 1Q'11 2Q'11

COLOC BRUTAS (MMArs) PROVISIONES / COLOC.

1.194 1.227
1.346 1.328

1.442 1.503

1.731

7,5%
6,7% 6,5% 6,3% 5,8% 6,2%

6,0%

4Q'09 1Q'10 2Q'10 3Q'10 4Q'10 1Q'11 2Q'11

COLOC BRUTAS (MMSol) PROVISIONES / COLOC.

1.369.791 1.378.135 1.436.893
1.508.201

1.618.180 1.669.171
1.746.512

4,0% 4,2% 3,7% 3,4% 3,1% 3,2%
3,3%

4Q'09 1Q'10 2Q'10 3Q'10 4Q'10 1Q'11 2Q'11

COLOCACIONES BRUTAS PROVISIONES / COLOC.
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GROSS LOANS GROSS LOANS (M$SOL) PROVISIONS / LOANS PROVISIONS / LOANS 

GROSS LOANS (M$COP) PROVISIONS / LOANS GROSS LOANS (M$AR) PROVISIONS / LOANS 
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Jordi Gaju N. 

Chief Development Officer 

(jgaju@falabella.cl) 

Teléfono: 56-2-380 2007 

Alejandro González D. 

Chief Financial Officer 

(alejgonzalez@falabella.cl) 

Teléfono: 56-2-380 2205 

Humberto Solovera R. 

Corp. Planning & Development Engineer /  

Investor Relations 

(hsolovera@falabella.cl) 

Teléfono: 56-2-380 2007 

Domingo Godoy U. 

Corp. Planning & Development Engineer /  

Investor Relations 

(dgodoy@falabella.cl) 

Teléfono: 56-2-380 2007 

mailto:jgaju@falabella.cl
mailto:alejgonzalez@falabella.cl
mailto:hsolovera@falabella.cl
mailto:dgodoy@falabella.cl
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